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A ORASCOM
W

INVESTMENT

Whistleblower Policy

1.  This Whistleblower Policy (“WP”) sets out the Orascom Investment Holding SAE (“OIH” or
“Company”) and its subsidiaries (together the “Group”) principles governing the reporting and
treatment of potential violations of the Company’s Code of Conduct, the mandatory legal
requirements or other questionable practices that deemed, unethical, illegal or abusive (the
“Violation™).

2. This WP is addressed to encourage all employees, officers, directors, agents or representative of
the Group (“You”) to confidentiality report any Violation.

3. You are strongly invited and encouraged to report to OIH any incident or information that you
believe that any Employee, Officer, Director, agent or representative of the Group has or about
to engage in any conduct which you believe may be:

a.  aviolation of the Group’s Code of Conduct, Corporate Governance or another Policy;

b. a violation or otherwise involve questionable practices in connection with accounting,
internal accounting controls or auditing matters;

c. aviolation of any law or regulation related to the business of the Group;

d.  corruption, mismanagement or fraud; or

e.  adanger to the public, to Employees’ health and safety or the environment.

4.  If You are not sure about the gravity of the matter, but you still believe and are concerned about
the possibility of the Violation or questionable practice, you should nonetheless report the matter,
as delay may cause damage, complications, and irreversible consequences for the Group, its
shareholders and various stakeholders.

5. Howto Report. The Company is committed to taking internal action in response to Y our concerns.
The Identity of the whistleblower and the reports will be treated as confidential to the extent
possible, and only revealed on a need-to-know basis or as required by law or court order. You
may make a report in one of the following manners:

1. Bring the matter to Your immediate supervisor’s attention, who shall immediately report
the matter to Chairperson, Audit Committee Chairperson, CEO and/or Legal Officer.

2. Report the matter to any of Chairperson, Audit Committee Chairperson, MD, Legal
Officer, another Officer or a member of senior Management you trust.

3. Send an email to the Whistleblower Security system.

4. You may make the report orally, in writing, or by e-mail.

6.  Procedures. A notice of all reports shall be sent to the Chairperson, the Audit Committee
Chairperson and to the Legal Officer. The Audit Committee Chairperson (or the Subsidiary
Chairperson in case there is no Audit Committee), will promptly commission an investigation to
be conducted by the Group Legal Department. The Legal Department can obtain the assistance
of an outside counsel or outside accountant, if needed. Once the investigation is completed, a
written investigative report will be provided to the Audit Committee/Chairperson. If any unlawful
or other questionable conduct is discovered, the Audit Committee/Chairperson will take such
remedial action as appropriate under the circumstances to achieve compliance with the applicable
Laws, regulation or Policy and to remedy the unlawful or other questionable conduct. The report
and the investigation and the remedial action taken in response to the investigative report will be
retained along with the original complaint by the Audit Committee Chairperson and a copy by
the Legal Officer.
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7. 1If an Employee, Officer or Director receives an inquiry from the investigating person in
connection with an investigation under the WP, they are obligated to take measures to preserve
documents and other items relevant to the investigation and promptly hand the requested
documents over to them.

8.  Prohibition Against Retaliation. The Company welcomes the courage and honesty of an employee
who voices concern over a particular matter that he/she believes to be unlawful or harmful. Any
attempts to intimidate, threaten, harass or retaliate against any employee based upon a good faith
report made pursuant to the Code is strictly prohibited and will result in disciplinary action up to
and including termination of the person responsible for any such intimidation, threat, harassment
or retaliation. However, groundless or unwarranted complaints - including those with vindictive
intent - are not acceptable. Appropriate disciplinary measures will be taken if allegations are
initiated for malicious reasons or in bad faith.

9.  Failure to Comply or File a Report. The Company is committed to comply with applicable Laws,
Regulations and related guidelines (the “Laws”). Such compliance is only possible if all
Employees, Officers and Directors follow the Laws and the Company’s Policies. Persons who
violate the law or the Company’s Policies or knowingly fail to report a violation of law or Policy
may be subject to disciplinary action, up to and including dismissal. The nature and extent of the
action will be determined on a case-by-case basis. Personnel are encouraged to report their own
wrongdoing or possible wrongdoing. This action will be taken into account when assessing the
appropriate discipline, if any. The Company will also recognize situations where a person has
made an honest mistake and will take it into account in deciding the course of action to pursue.
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OIH Code of Conduct and Ethics

Orascom Investment Holding SAE (“OIH”), its Shareholders and Board are committed to
conducting the business lawfully and ethically for OIH and its Subsidiaries (together, the
“Group”). When conducting the business, all Group Shareholders, Employees, Management,
Officers and Directors (the “Stakeholders”) shall meet the highest standards of legal and ethical
conduct in accordance with all applicable laws, rules and regulations (together the “Laws” and
severally the “Law”).

To protect the Group and its Stakeholders and manage OIH and the Subsidiaries with the
required high standards of legal and ethical conducts, this Code of Conduct was established as
part of OIH Corporate Governance (the “Code of Conduct”). The Code of Conduct outlines
important guiding principles and guidelines to apply to the Group and its different Stakeholders
when dealing with OIH and its Subsidiaries’ business.

As with any policy, the exercise of judgment is required in determining the applicability of this
Code of Conduct to each individual situation. It is the responsibility of every Stakeholder to
read and understand the Code of Conduct and to comply with it, in both letter and spirit.
Ignorance of the Code of Conduct or a Law will not excuse individuals from its requirements.

All Group’s employees, officers, directors, agents or representatives (for the purpose of the
Code of Conduct shall be called “Individuals”) must comply with the Code of Conduct and the
applicable Laws and to avoid any situation that could be perceived as questionable, improper
or unethical. The Group also expects that service providers, major contractors and third-party
vendors meet the standards contained in this Code of Conduct.

No Individual shall commit or condone an illegal act or instruct another Individual to do so.

In case of unclear guideline or doubt as to the propriety of a particular situation, whether or not
the situation is described within the Code of Conduct, it should be submitted either to
Individual’s immediate manager, the Legal Officer or any Officer.

Every Individual is required to understand and fully comply with the Code of Conduct.
Exception to the Code of Conduct may be made only by the Board of Directors with the
guidance of the Legal Officer.

All Company’s policies developed as part of the Corporate Governance should be consistent
with the Code of Conduct. In case of any inconsistency, the Code of Conduct shall prevail and
govern.

A violation of a Law, the Code of Conduct or a Policy is a serious matter. Any Individual
violating the provisions of the Code of Conduct will be subject to disciplinary action, including
discharge from employment/office.

All Individuals must comply with the Laws. Any actual or perceived violation of this Code of
Conduct, the Corporate Governance Rules or any other Group’s policy shall be reported
immediately to the Legal Officer or the HR Director.

Quality of Service. The Company is committed to providing products and services that meet all
contractual obligations and quality standards.
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Equal Opportunity. OIH supports the equal opportunity for all Individuals to participate in the
free enterprise system and to develop their ability to achieve their full potential within the
Group. There shall be no discrimination against any Individual or applicant because of race,
religion, color, sex, age, origin, or physical handicap, as long as such Individual or applicate
meets the demands of the position. All Individuals will be treated with equality during their
employment without discrimination. The Group will maintain a work environment free of
discriminatory practice of any kind.

No Individual shall have any authority to engage in any action or course of conduct or to
condone any action or course of conduct by any other person which shall in any manner, directly
or indirectly, discriminate or result in discrimination in the course of employment, termination
of employment, or any related matter.

Contract Negotiation. OIH or relevant Subsidiary will negotiate in good faith any contract,
while protecting the Group and its Stakeholders and taking sound commercial decision.
Individuals involved in contracts’ negotiation shall ensure the accuracy, completeness and
currency of all information and representations made to customers and counterparties (whether
governmental, commercial or civil). A false, incomplete or misleading representation,
quotation, statement or certification, can result in civil and/or criminal liability for OIH or the
relevant Subsidiary and the involved Individual(s).

Competitive Analysis. In conducting market analyses, the Individual should not accept or use
information known to be illegally obtained or breaching proprietary rights.

Antitrust Issues. Individuals shall comply with antitrust laws -when applicable- to ensure the
existence of competition. In addition, they shall refrain from engaging in practices that might
restrict competition.

Anti-corruption and Anti-bribery. Corruption violates the Laws and public’s trust. It threatens
economic and social development and hurts fair trade. The Group is regularly a party to different
types of agreements with governmental entities or deal with different governmental agencies.
All forms of corruption, including but not limited to bribery, kickbacks, extortion, and
embezzlement, are strictly prohibited. The Group -as well as the Law- prohibits giving anything
of value directly or indirectly to a government official or employee of a state-owned or state-
controlled enterprise, political parties, candidates for political office, or officials of a public
international organization or to the spouse, child, or other relative of any such person, for the
purpose of influencing or rewarding an action or decision of the government or public sector
employee or official or to gain any improper advantage for the Group, or obtaining or retaining
business.

Local and foreign governmental bodies may also have restrictions on the provision of business
courtesies, including meals and refreshments. Individuals doing business with such
governmental bodies are expected to know and respect all such restrictions. Parties from private
sectors can also be subject to illegal remuneration. Individual should not offer any type of
business courtesy to a governmental source for the purpose of obtaining favorable treatment or
advantage or to induce such person or entity to provide service from the Group. It is essential
that all Individuals are knowledgeable of, and comply with, all Laws and regulations at all
times.
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Conlflict of Interest. Conflicts of interest arise where an Individual’s position or responsibilities
with the Group present an opportunity for personal gain (other than normal rewards of
employment) to the detriment of the Group or where an Individual’s personal interests are
inconsistent with those of the Group and create conflicting loyalties. Individuals shall perform
the responsibilities of their positions based on what is in the best interests of the Group and free
from the influence of personal considerations and relationships. Individuals shall avoid
situations where their personal interest could conflict with, or appear to conflict with, the
interests of the Group and its Shareholders. If a potential conflict of interest arises, the
Individual involved must immediately notify their immediate supervisor or the Legal Officer.
It is to be understood that the Conflict of Interest extend and has equal force to the spouses,
children and Employee’s other close relatives.

No Individual may have any employment, consulting or other business relationship with a
competitor, customer or supplier, or invest in any competitor, customer or supplier (except for
moderate holdings of publicly traded securities) unless advance written permission is granted
by the OIH Chairperson or CEO or their delegated person. Written permission is also required
before an Individual may invest in any privately held company or entity that performs services
for the Group.

Corporate Opportunities. Individuals will not (a) take for themselves personally, opportunities
that are discovered through the use of corporate property, information or position; (b) use
corporate property, information, or position for personal gain; or (c) compete with the Group,
in a manner which conflicts with fiduciary and other duties, without appropriate prior written
approval of the OIH’s MD.

Business Gifts. Individual shall not accept gift of value exceeding (EGP 5,000) from someone
doing business with the Group or someone whose services are subject to the Group’s review.
However, if the gift is offered or appears to be offered in exchange for any type of favorable
treatment or advantage for such person, the gift shall not be accepted. If a gift with a value
exceeding (EGP 5,000) is received, Individual shall inform the Subsidiary CEO and the Group
Legal Officer. An Individual may accept meals, beverages or entertainment only if such
courtesies are unsolicited, infrequently provided and costing reasonable amount. It is strictly
forbidden to accept reimbursement for lodging or travel expenses or free lodging or travel
without the express written approval CEO.

Whistleblower system. OIH shall provide appropriate whistleblower system allowing
whistleblowers to report illegal or inappropriate behavior, disclosures, or other serious concerns
without fear of reprisal. OIH shall also provide for the objective assessment and appropriate
response to the reported issues.

Reporting Violations and Discipline. Supervisors are responsible for ensuring that Individuals
are aware of and adhere to the provisions of the Code of Conduct. Individuals are expected to
report any suspected violations of the Code of Conduct or other irregularities to their supervisor,
HR Director or the Legal Officer within three (3) working days. The Supervisor or HR Director
shall inform the Legal Officer to conduct the necessary investigations. No adverse action or
retribution of any kind will be taken by the Group against an Individual because he/she reports
a suspected violation of this Code of Conduct or other irregularity by any person. The Group
will attempt to treat such reports confidentially. Upon receipt of credible reports of suspected
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violations or irregularities, the Legal Officer shall immediately begin a detailed investigation
and recommend corrective action where appropriate. Violations of the Code of Conduct may
result in discipline ranging from warnings and reprimand to discharge or, where appropriate the
filing of a civil or criminal complaint. Investigated Individuals will be informed of the charges
against them and will be given the opportunity to state their position before disciplinary action
is taken.

25. OIH reserves the right to amend the Code of Conduct, in whole or in part, at any time and solely
at its discretion.
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